
 

 

 

FINANCE OPERATIONS MANAGER, CLAPHAM COMMON 

Department – Finance 

Reporting to the CFO 

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 

advice through MyStylist, our dedicated fashion-concierge team. 

THE ROLE 

 

As Finance Operations Manager, you will ensure all aspects of cash, FX, and supplier payments are 

managed effectively and in line with Company policy and you will be the key point of contact for all 

internal and external stakeholders.  

 

The Finance Operations Manager will directly manage the cash / debt bank accounts, and other bank 

facilities on a day to day basis. You will develop and maintain strong relationships with the banks, 

own cash flow forecasts and manage FX risk effectively and take the lead on strategy deals for 

purchases.  

 

You will support the CFO in renegotiation of bank facilities where necessary and oversee the 

Accounts Payable function and be a senior member of the Finance team and be seen as an 

inspirational leader. This is high profile role that requires experience of leading a Treasury function. 

You will have the confidence and gravitas to deal with both internal and external stakeholders and 

have excellent cash forecasting experience.  

 

A Retail or Multi-Site background will be strongly advantageous. As a true motivator, you will 

oversee the development of all team members, ensuring exceptional results while maintaining 

operational excellence.  

 

THE RESPONSIBILITIES 

 

 MANAGE a team of three Fraud Analysts and the AP Manager directly.  Indirectly the team 

of four Accounts Assistants will report to you via the AP Manager. 

 

 MAINTAIN positive working relationships with internal and external stakeholders, including 

supplier contacts and bank representatives. 

 

 ENSURE effective management of risk and rewards of the Forex markets through qualitative 

information from trusted sources. 

 

 NEGOTIATE supplier terms and agree payment plans where necessary.  You will review all 

commercial terms with the Buying Team and be the key contact for the 350+ brands we work 

with. 

 

 MAINTAIN awareness of and manage all outgoings and keep the CFO and CEO fully 

informed of status regularly.  You should be able to talk to the cash flow at any given time 

with an up to date and informed knowledge. 

 



 

 PRODUCE accurate cash flow reports on a regular basis and provide assistance when 

decisions are to be made regarding who to pay and when. 

 

 REVIEW creditors, cash flow and sales forecasts daily with the CFO. 

 

 COLLABORATE with the FP&A team to ensure accurate reporting, budgets and forecasting. 

 

 DEVELOP and maintain a strong interface with the Merchandising Director and his team. 

 

 SUPPORT HR with any ER issues and manage your teams annual appraisals and any team 

management processes that may be necessary. 

 

 UNDERTAKE any other duties as reasonably requested/required to support the successful 

day to day running of your business area. 

 

ABOUT YOU 

 

 You will be an exceptional people manager, with outstanding leadership and communication 

skills. 

 You have proven experience in a similar role. 

 You are able to demonstrate the ability to train, grow and develop a team. 

 You have a strong finance background and – ideally – previous wholesale and retail 

experience..  

 You have faultless commercial awareness. 

 You are proficient with technical programs including Word, Excel and Outlook.  Experience 

with Navision and Access Dimensions would be an advantage. 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


